Concierge and the OXM Platform
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OXM PLATFORM & INTELLIGENT RULES ENGINE

The all-in-one OXM Platform does all the heavy lifting for your brand and is the brain behind contextual Owner
Journeys. It intelligently captures, consolidates, validates and applies logic to first-party owner data, to guide each
owner through their personalized, relevant product journey. By using real-time feedback and insights, the Rules
Engine is optimized to predict and continuously improve the owner

experience.

OXM PLATFORM

OWNER IDENTIFICATION JOURNEY

setting up
NEW name]. Owner
cusTomEr emel N |
Jounrey
v OWNER JOURNEYS PERSONALIZED
SPECIFIC TO PRODUCT
Owner Identification Journey
CONCIERGE

Product Resources Journey

Proactive Maintenance Journey

O
m Hi Daisy!

RETURNING @ How can |
PRODUCT help with your
OWNER [product]?

The OXM Platform
& Intelligent Rules
Engine deliver
returning Owners

Ratings and Reviews Journey

Service Plan Journey

relevant journeys Accessory Offer Journey

New Product Offer Journey

Affiliate Offer Journey

See Concierge and the OXM Platform in action. Y ——
Connect with an Ownership Experience Expert today to learn more.
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